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INTELLIGENCE

EuxapioTieg

H dnuioupyia Tou napdvTog deATiou BacileTal apevog o dnUOCia dIaBECIPEG NNYEC KAl APETEPOU OE GTOIXEId NMOU PAG napExouv diApopol POPEIC

(YMNA, AAA, MeBopiakoi >Tabpoi, EAZN, trivago, ReviewPro), Toug onoioug kal euxapioToUHE 101AITEPWG.

H opada cuvTaéng

Apn¢ 'TKKOG EuayyeAia Adunpou
EnmoTnuovikdg AlEubBuvTiG EpeuvnTpia — ZTATIOTIKOAOYOG
IvoTiTouTo ZETE IvoTiTouto ZETE

Znueinon

To napov AegATio avadnuooiclel aToixeia and AAAeg NnNyEG Kal OXI Aano NMpwToyeVeic Epeuveg Tou INZETE. Av kal To INXETE deixvel KaBe OXeETIKN
ENIPEAEIQ WOTE OI MNYEG va gival EYKUPEG Kal n avadnuoaoisuon opbn, dev avaAauPavel kapia eubuvn €vavTi TRITWV ) yia TN XPRHon nou auToi Ba
KAVOoUV HE Ta oTolxXeia Tou AgATiou. Eniong, 6nwc enionuaivoupe kail o didQopouc Nivakeg Tou AgATiou, NOAAEG POPEC Ta aTolxeia €ival npoowpiva

Kal undkeIvTal o€ avabswpnan.

Edw pnopeite va diaBaoceTe pia oUvToUn napouciaon Twv Bacikwv nnywv nou xpnoigonolei To INSETE Intelligence kal Twv peBodoAoyimv KABE
nnNync / €peuvag kal Twv PETa&l Toug diapopwy. H diapopeTikn peBodoAoyia nou akoAouBei n kaBe pia and TiIc napandvw NNyEG Kal ToUu KAaTd
nepinTwon PeTpoUPevou HeyéBoug kaBioToUv avaykaia Tn ouveOeTIKn Xprion 000 To duvaTov NEPICCOTEPWYV MNYWV MPOKEIJEVOU VA AMOKTHOEI

Kaveic pia katd 1o duvaTov OAOKANPWHEVN EIKOVA YIA TO EKACTOTE Npog digpelivnon Béua.

>To NapAapTnua Tou JeATIOU UNOPEITE va BPEITE ONUEINOEIG KAl ENEENYNOEIC TWV NIVAKWY KAl TWV Ypad@nuATwy.

MNa onoladnnoTe nepalTEpw nAnpogopia, dIEUKpivian rj UNOJEIEN, UMOPEITE va ENIKOIVWVNOETE KME TNV oddda ouvTagng.
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1 Aeponopikeg AQi&eig, ZenTépBpiog 2020

ZTaTioTikO AegATio — OkTwRpiog 2020 5



INTELLIGENCE

1.1  Aiebveic apieic oTa kKupidTEPa agpodpouia

Mivakag 1. AieBveic agpoTTopIKEG APiSels oTa KUPIOTEPA agpodpouIa, ZemTEURpPIog 2020

©gooalovikn Kwg  Kdptradog HpdkAsio Xavia Képkupa ZakuvBog  Kegpalovia Mukovog Zavropivn KaAapdra ZkiGBog MuTiAjvn
lavoudpiog 286.928 117.036 2.068 1.204 20 407.256
DeBpoudpiog 244.088 112.327 8.837 1.468 270 314 74 367.378
Mépriog 217.801 55.097 120 4.747 547 157 638 22 279.129
Amrpihiog
Maiog
looviog 73.894 12.639 166 2 86.701
louAiog 302.542 114.112 111.372 61.109 2.285 214.312 50.127 84.194 56.131 12.531 16.119 31.754 30.592 5.730 9.008 5.862 7.477 6.340 1.358  1.122.955
AulyouoTog 333.590 123.318 193.600 109.198 4.449 316.174 78.020 159.842 99.308 37.079 30.739 63.342 58.429 4.024 13.642 8.316 15.943 9.898 3.757  1.662.668
TemTEPBpPIOG 228.734 86.490 150.388 83.747 1.592 210.597 48.475 107.410 35.532 20.895 21.393 30.624 33.479 2.929 9.784 4.013 9.551 4.731 263  1.090.627
OKTWPRpPIoG
NogpBpiog
AeképBpiog
Tpéxov éTog 1.687.577 621.019 455.480 254.220 8.326 756.737 179.841 351.603 190.971 70.505 68.251 125.720 122.770 12.683 33.386 18.191 32.971 20.969 5.494  5.016.714
©gooalovikn Kdptradog ZakuvBog  Kegpalovid Muokovog Zavropivn KaAapdra ZkiGBog KaBdAa MuTiAvn
lavoudpiog 271.630 100.085 48 1.738 1.465 36 1.094 17 376.113
PeBpoudpiog 251.571 98.359 6.587 1.498 118 248 358.381
Mépriog 356.299 123.494 94 168 10.228 2.017 508 150 248 695 1.833 495.734
Amrpikiog 511.163 190.003 102.683 31.851 601 185.666 71.079 62.690 10.538 7.606 4.444 18.189 26.927 351 5.507 1.247 55 906 820  1.232.326
Méiog 593.359 226.466 285.172 154.106 8.351 402.172 152.538 176.333 106.219 41.022 31.678 43.843 59.865 8.000 16.868 14.399 21.450 13.813 6.582  2.362.236
loGviog 699.035 276.261 410.082 207.823 20.174 543.179 203.092 263.264 161.632 62.848 58.891 82.394 91.335 18.947 27.888 26.661 35.894 24.672 11539  3.225.611
louAiog 864.861 314.485 478.715 247.169 24.357 646.822 223.940 317.577 204.052 76.809 75.183 119.895 114.836 20.183 29.563 32.574 48.264 28.311 14.392  3.881.988
AulyouaTog 876.070 296.237 477.405 248.652 26.264 651.055 205.323 309.733 200.245 77.555 65.780 118.961 107.874 18.032 32.673 31.288 49.396 28.744 14.294  3.835.581
ZemTEPBpPIOG 734.112 251.622 388.577 191.725 17.511 536.058 181.111 237.129 146.825 53.098 53.100 67.914 79.854 14.658 28.136 26.320 25.861 19.834 10.366  3.063.811
OKTWBpPIOg 563.672 198.624 200.147 96.720 1.827 299.069 95.557 89.576 26.877 11.391 11.348 22.885 38.035 4.283 9.586 4.664 984 5.518 808  1.681.571
NoéuBpiog 390.904 119.238 373 69 16.178 2.378 465 26 424 1.062 531.117
Aeképppiog 299.915 146.869 8 4 3.471 1.436 145 451.843
Z0voho 6.412.591 2.341.743 2.343.299 1.178.287 99.085 3.302.223 1.141.434 1.457.420 856.538 330.329 300.698 474.081 519.999 84.454 153.364 137.153 181.904 122.892 58.818 21.496.312
Tpéxov éTog 5.158.100 1.877.012 2.142.776 1.081.494 97.258 2.983.505 1.042.063 1.367.234 829.661 318.938 289.324 451.196 481.540 80.171 142.716 132.489 180.920 117.374 58.010 18.831.781
% MeTaBoAég Ozooalovikn Kdaptradog & Képkupa Kegpalovid Muokovog Zavropivn KaAapdra KaBdaAa MuTiAivn
lavoudpiog 5,6% 16,9% -100,0% 19,0% -17,8% -100,0% -100,0% 17,6% 8,3%
DeBpoudpiog -3,0% 14,2% 34,2% -2,0% 128,8% 26,6% 2,5%
Mapriog -38,9% -55,4% 27,7% -100,0% -53,6% -72,9% -69,1% -100,0% -100,0% -100,0% -65,2% -43,7%
Ampihiog -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0%
Maiog -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0%
looviog -89,4% -95,4% -100,0% -99,9% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -100,0% -97,3%
loUAiog -65,0% -63,7% -76,7% -75,3% -90,6% -66,9% -77,6% -73,5% -72,5% -83,7% -78,6% -73,5% -73,4% -71,6% -69,5% -82,0% -84,5% -77,6% -90,6% -71,1%
AlyouaTog -61,9% -58,4% -59,4% -56,1% -83,1% -51,4% -62,0% -48,4% -50,4% -52,2% -53,3% -46,8% -45,8% -77,7% -58,2% -73,4% -67,7% -65,6% -73,7% -56,7%
ZeTTépBpIOg -68,8% -65,6% -61,3% -56,3% -90,9% -60,7% -73,2% -54,7% -75,8% -60,6% -59,7% -54,9% -58,1% -80,0% -65,2% -84,8% -63,1% -76,1% -97,5% -64,4%
OkTWBpIog
NoéuBpiog
Aeképppiog
Tpéxov éTog -67,3% -66,9% -78,7% -76,5% -91,4% -74,6% -82,7% -74,3% -77,0% -77,9% -76,4% -72,1% -74,5% -84,2% -76,6% -86,3% -81,8% -82,1% -90,5% -73,4%

TMnyr: Yrmpeoia MoAmkrig Aeporopiag (YTMA) kai Aigbviig Aepoipévag ABnviv (AAA) - Emiegepyaoia: INSETE Intelligence
BA. Mapapmua

Tnv nepiodo Iavouapiou-ZenTtepuPpiou 2020 kataypdpnkav 5 ekaT. dieBveic agponopikég agi&eig evavT 18,8 ekaT. Tng nepiodou Iavouapiou-
SenTepBpiou 2019, napoucialovrag Meiwon katd -73,4%/-13,8 ekat. agieic. EiIdikoTepa, Tnv nepiodo Iavouapiou-deBpouapiou 2020
kataypagnkav 775 xIA. d1eBveic agponopikeg aPi&elg evavT 734 xIA. TnG nepiodou Iavouapiou-dePBpouapiou 2019, napouaialovrag algnon katd
+5,5%/+40 xIA. a@i&eic. AvTiBeTa, Tov MdapTio kartaypd@nke Meiwon kata -43,7%/-217 xIA. kal kataypa@nkav HOAIG 279 xIA. OieBveic
agponopikeg agi&eic. Tov Anpilio kal To Mdio 0Aol Ta agpodpouia NapEPeIvav KAEIOTA AOyw Tou yevikoU lockdown nou eniBAnBnke otnv EAAGOQ,

Aoyw Tou covid-19. Tov IoUvio n peiwon avhABe oe -97,3%/-3,1 ekaTt. evw Tov IoUAIO n Meiwon nTav -71,1%/-2,8 ekat. Tov AUyouaoTo
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kataypagnkav 1,7 ekaT. Ol€BVeiC agponoplkeC agiEsic napouaoialovrac peiwon -2,2 €Kat./-56,7%. TEAog, Tov ZenTéuBpio Tou 2020,

kataypagnkav 1,1 ekat. 01€BVEeIC agponopikeG aPiEeic evavT 3,1 ekaTt. Tov ZenTePBplo Tou 2019 napouacialovTag peiwon -2 €kat./-64,4%.

Tnv nepiodo Iavouapiou- ZenTepPpiou 2020, nevre agpodpopia KaTeEypayav Heiwon PeyaAuTepn ano 1 ekat. diebveic asponopikee agiteic.
SUYKeEKpIYEVA oTo AIEBVEG Acpodpopiwv ABnvwv kaTtaypapnkav 1,7 ekaT. diebveic agponopikeg agi&eic napouaialovrag peiwon -3,5 €kar./
-67,3%. AkoAouBroe To agpodpopio Tou HpakAgiou onou kataypagnkav 757 xIA. diebveic agponopikég agi&eic napouaialovtag peiwon -2,2
€KAT./-74,6%. >T0 agpodpouio TNG POdou kaTaypdapnkav 455 xIA. diebveic aeponopikec agi&sic napouaialovrac peiwon -1,7 ekat. /-78,7% v
oTO agpodpouio TNG Geooalovikng kataypagnkav 621 xIA. diebveic agponopikéc agi&eic napouaialovtag peiwon -1,3 ekat. /-66,9%. >T0
agpodpopio TNG Képkupag onuelwdnke peiwon katd -1 ekat./-74,3% evw ol dieBveic agponopikeg agi&eic aviABav o 351 xIA.. ZTa unoAoina
agpodpopIa n heiwon ATav PikpoTepn and 1 ekaT. dieBvVeic agponopIkEG APIEEIC. STo aEPOdPOUI0 TWV XaAVIWV CNUEI®ONKE Peiwaon KaTd -862 XIA./-
82,7% evw kataypapnkav poAic 180 XIA. dieBveic agponopikeg aPi&elic. TéAog, oTa agpodpoduia Tng Kw kal TG ZakuvOou kataypagnkav 254
XIA. kal 191 xIA. emBaTeg napouaoialovrtag peiwon -827 XIA. /-76,5% kail -639 xIA./-77,0% avTioToixa.

Katd ouvénela peiwon napouoidleTal KAl ge OAEC TIC ENINEPOUC YEWYPAPIKEG EVOTNTEC. € €Minedo ANOAUTWYV dIaPOopwV N MEYAAUTEPN HEiwON
KaTaypageral ornv Kpntn We peiwon katd -3,1 ekar./ -76,7% kal akoAouBoUv Ta Awdekdvnoa ONou KATtaypda@eTal Peiwan Kata -2,6 €kar./
-78,4% kai Ta Iovia Nnoid onou kataypageTal Yeiwon kata -2,1 ekat./ -75,7%. TNV YEwYpAPIKN evOTNTa TwV KUKAGdwv Kataypd@etal peinaon
KaTa -684 XIA./-73,4%.
-72,1%.
KaAapdrag kata -109 xIA./-76,6% 000 kai oTo agpodpopio Tou Apa&ou katd -67 XIA./-84,2%.

MeyaAuTepn €ival n yeiwon ortn Zavrtopivn kata -359 xIA./-74,5 % kal xaunAoTepn otn MuUkovo kaTta -325 xIA./

TéAog, otnv MNeAonovvnoo kaTtaypdgeral Peiwon katd 177 xiA./-79,3% enBATeC UE ONMUAVTIKN NTOON TOOO OTO AgPOdPOMIO TNC

Mivakag 2. AigBveig agpoTTopIkEG q¢i§£|; avd vsvautpmr’] gvoTNTA

Fewypagiki
svornTa

lavoudpiog 120.328 104. 483 15, 2% 8 -100, 0% 3. 272 3. 203 2, 2% -100, 0%
DeBpoudpiog 123.290 106.810 15,4% 10.305 8.085 27,5% 270 118 128,8% 314 248 26,6%
Mépriog 61.328 139.435 -56,0% 120 262 -54,2% 5.294 12.245 -56,8% 157 906 -82,7% 695 -100,0% 638 1.833 -65,2%
ArpiAiog 721.163 -100,0% 135.135 -100,0% 256.745 -100,0% 85.278 -100,0% 45.116 -100,0% 5.858 -100,0%
Méiog 1.768.877 -100,0% 447.629 -100,0% 554.710 -100,0% 355.252 -100,0% 103.708 -100,0% 24.868 -100,0%
louviog 12.807 2.526.576 -99,5% 166 638.079 -100,0% 2 746.271 -100,0% 546.635 -100,0% 173.729 -100,0% 46.835 -100,0%
loUAIog 820.413 3.017.127 -72,8% 174.766 750.241 -76,7% 264.439 870.762 -69,6% 168.975 673.621 -74,9% 62.346 234.731 -73,4% 14.738 49.746 -70,4%
AlyouaTog 1.329.078 2.959.511 -55,1% 307.247 752.321 -59,2% 394.194 856.378 -54,0% 326.968 653.313 -50,0% 121.771 226.835 -46,3% 17.666 50.705 -65,2%
>eTTéPBpIog 861.893 2.329.699 -63,0% 235.727 597.813 -60,6% 259.072 717.169 -63,9% 185.230 490.152 -62,2% 64.103 147.768 -56,6% 12.713 42.794 -70,3%
OxTBpIog 1.117.899 298.694 394.626 139.192 60.920 13.869
NoéuBpiog 140.213 442 18.556 491 424 1.062
AeképBpiog 151.928 7 4.907 145
Tpéxov étog 3.329.137 13.673.681 -75,7% 718.026 3.321.528 -78,4% 936.578 4.025.568 -76,7% 681.330 2.805.157 -75,7% 248.490 932.736 -73,4% 46.069 222.887 -79,3%
Mnyn: Yrmpeaia MoAmkng Aspotropiag (YTMA) kai AieBviig Aepolipévag ABnvwy (AAA) - ETregepyaoia: INSETE Intelligence
BA. Mapdpmua
ZTaTioTikO AegATio — OkTwRpiog 2020 7



INTELLIGENCE

1.2 AQi&eic eowTepPIKOU O0TA KUPIOTEPA AEPOOPOUIa

MNivakag 3. A£poTTopIKES aQiSEIS ECWTEPIKOU OTA KUPIOTEPA aEPOSPOHIa, ZeTTEURpPIOg 2020

Ogoocalovikn Kdptrabog Xavid Képkupa ZdakuvBog Kegpalovid Mokovog Zavropivn Kahapdra Zdpog ZKIGBog KaBaAa MuTiAfivn
lavoudpiog 220.541 73.935 27.134 9.111 1.591 47.104 23.637 10.089 1.337 1.464 30 2.734 14.490 2.093 597 6.233 556 2.247 12.479 457.402
DeBpoudpiog 213.756 72.693 24.396 8.260 1.436 46.687 22.569 10.474 1.288 1.549 23 3.731 13.646 2.238 655 5.511 541 2.255 12.077 443.785
Mapriog 103.917 32.275 14.823 5.735 1.009 23.203 10.527 5.410 758 863 32 2.023 8.320 1.224 428 3.687 403 1.028 7.277 222.942
Ampikiog 1.297 786 320 108 1.170 379 320 63 94 28 79 202 91 10 296 31 107 648 6.029
Maiog 7.430 3.724 1.013 364 6.688 2.908 1.323 249 331 28 776 1.734 600 1.190 105 363 2.186 31.012
loGviog 94.574 26.419 12.970 5.339 1.484 20.919 9.218 4.695 981 951 57 4.692 7.246 2.885 454 3.962 550 962 7.371 205.729
louAiog 183.009 54.150 23.831 9.688 3.180 37.946 17.130 9.579 2.231 2.826 292 16.956 25.248 11.576 769 6.868 2.191 1.272 14.671 423.413
AuyouaTog 256.095 59.047 24.317 9.982 3.729 39.015 20.373 10.326 2.981 3.795 848 17.728 31.339 13.075 1.059 7.453 2o 1.267 13.638 518.858
TemTEUBpPIOG 183.678 44.876 17.253 6.660 1.956 27.964 15.383 6.766 2.100 1.766 129 8.848 20.484 6.851 457 4.915 1.437 1.157 8.479 361.159
OkTWBpPIOg
NoépBpiog
AeképBplog
Tpéxov éTog 1.255.570 372.122 149.234 56.108 14.857 250.696 122.124 58.982 11.988 13.639 1.467 57.567 122.709 40.633 4.429 40.115 8.605 10.658 78.826  2.670.329
Oeooalovikn Kdaptrabog Képkupa ZakuvBog Kegpalovid Mukovog Zavropivn KoAapdra ZKIG0og KaBdaAa MuTiAfvn
lavoudpiog 228.675 83.762 26.525 9.131 1.249 46.819 23.632 10.143 1.210 1.400 31 3.279 17.305 2.310 549 5.652 427 2.698 11.541 476.338
DeBpoudpiog 224.973 83.488 23.424 8.299 1171 45.702 21.994 9.898 1.440 1.416 27 3.274 18.370 2.015 436 4.949 458 2.297 10.712 464.343
Mépriog 259.746 93.893 27.933 9.669 1.724 52.949 25.260 11.652 1.591 1.661 82 5.431 28.175 2.634 618 5.876 652 2.863 13.406 545.815
Amrpikiog 276.237 81.379 34.169 11.263 2.252 55.090 26.137 13.335 2.823 1.961 102 14.936 52.195 5.193 1.033 6.892 1.234 2.822 14.155 603.208
Mdiiog 353.056 84.850 35.767 11.672 2.855 54.770 27.607 13.507 3.686 3.002 187 27.944 69.432 8.220 876 7.594 1.768 2.944 14.682 724.419
lovviog 399.476 90.384 37.685 12.732 3.361 55.432 30.853 17.394 6.284 6.103 563 41.918 77.276 16.174 1.336 8.141 4.464 2.789 15.880 828.245
loUAiog 456.239 102.506 45.958 17.223 4.948 62.524 35.678 20.212 8.203 10.225 1.394 49.657 74.834 21.525 1.635 10.701 6.132 3.379 20.986 953.959
AlyouaTog 478.408 99.639 46.214 17.669 5.294 63.270 35.461 20.112 8.485 10.001 1.720 47.456 73.757 21.984 1.792 10.651 6.198 2.919 19.342 970.372
ZeMTEPBpPIOG 429.909 97.021 38.144 12.651 3.032 59.790 29.495 16.140 5.904 5.401 763 37.675 76.606 13.759 1.275 7.649 3.309 2779 15.732 857.034
OKTWBpPIOg 361.969 87.419 31171 9.723 1.901 55.209 25.946 12.646 3.095 2.432 165 15.859 60.014 5.480 1.088 6.311 839 2.920 13.757 697.944
Noépppiog 262.558 83.212 26.335 8.762 1.501 49.052 24.113 10.683 1.493 1.699 27 4.081 23.732 2.417 630 6.049 634 2.812 13.446 523.236
Aeképppiog 242.410 83.304 26.831 8.568 1.178 48.389 24.903 10.831 1.582 1.558 106 3.157 14.413 1.821 745 51288 468 2713 13.382 491.598
Z0voho 3.973.656 1.070.857 400.156 137.362 30.466 648.996 331.079 166.553 45.796 46.859 5.167 254.667 586.109 103.532 12.013 85.704 26.583 33.935 177.021 8.136.511
Tpéxov éTog 3.106.719 816.922 315.819 110.309 25.886 496.346 256.117 132.393 39.626 41.170 4.869 231.570 487.950 93.814 9.550 68.105 24.642 25.490 136.436  6.423.733
% MeTaBoAég Oeooalovikn 6 Kdaptrabog Képkupa ZakuvBog Kegpalovia Mukovog Zavropivn KoAapdra ZKIG0og KapdaAa MuTiAvn
lavoudpiog -3,6% -11,7% 2,3% -0,2% 27,4% 0,6% 0,0% -0,5% 10,5% 4,6% -3,2% -16,6% -16,3% -9,4% 8,7% 10,3% 30,2% -16,7% 8,1% -4,0%
DeBpoudpiog -5,0% -12,9% 4,1% -0,5% 22,6% 2,2% 2,6% 5,8% -10,6% 9,4% -14,8% 14,0% -25,7% 11,1% 50,2% 11,4% 18,1% -1,8% 12,7% -4,4%
Mépriog -60,0% -65,6% -46,9% -40,7% -41,5% -56,2% -58,3% -53,6% -52,4% -48,0% -61,0% -62,8% -70,5% -53,5% -30,7% -37,3% -38,2% -64,1% -45,7% -59,2%
Amrpikiog -100,0% -98,4% -97,7% -97,2% -95,2% -97,9% -98,5% -97,6% -97,8% -95,2% -72,5% -99,5% -99,6% -98,2% -99,0% -95,7% -97,5% -96,2% -95,4% -99,0%
Maiog -100,0% -91,2% -89,6% -91,3% -87,3% -87,8% -89,5% -90,2% -93,2% -89,0% -85,0% -97,2% -97,5% -92,7% -100,0% -84,3% -94,1% -87,7% -85,1% -95,7%
looviog -76,3% -70,8% -65,6% -58,1% -55,8% -62,3% -70,1% -73,0% -84,4% -84,4% -89,9% -88,8% -90,6% -82,2% -66,0% -51,3% -87,7% -65,5% -53,6% -75,2%
louAiog -59,9% -47,2% -48,1% -43,7% -35,7% -39,3% -52,0% -52,6% -72,8% -72,4% -79,1% -65,9% -66,3% -46,2% -53,0% -35,8% -64,3% -62,4% -30,1% -55,6%
AulyouoTog -46,5% -40,7% -47,4% -43,5% -29,6% -38,3% -42,5% -48,7% -64,9% -62,1% -50,7% -62,6% -57,5% -40,5% -40,9% -30,0% -55,0% -56,6% -29,5% -46,5%
ZemTEPBpPIOG -57,3% -53,7% -54,8% -47,4% -35,5% -53,2% -47,8% -58,1% -64,4% -67,3% -83,1% -76,5% -73,3% -50,2% -64,2% -35,7% -56,6% -58,4% -46,1% -57,9%
OKTWRPIOG
NoépBpiog
Aeképppiog
Tpéxov éTog -59,6% -54,4% -52,7% -49,1% -42,6% -49,5% -52,3% -55,4% -69,7% -66,9% -69,9% -75,1% -74,9% -56,7% -53,6% -41,1% -65,1% -58,2% -42,2% -58,4%

Mnyry: Yrmpeoia MoAmkrg Aepotiopiag (YTA) kai AigBvrig AepoNipévag ABnviv (AAA) - Emiegepyacia: INSETE Intelligence
BA. Mapapmua

Tnv nepiodo Iavouapiou-ZenTeuBpiou 2020 kataypdpnkav 2,7 €kaT. aPi&eig eowTePIKOU &vavTl 6,4 kaT. TNG Nepiodou Iavouapiou-ZenTepPpiou
2019, napouaialovTag Peiwon KaTa -58,4%/-3,8 ekaT. ai&eic. EIdikoTepa, Tnv nepiodo Iavouapiou-DeBpouapiou 2020 kaTaypapnkav 901 XIA.

OleBveic agponopikeg aPi&eig evavTi 941 xIA. Tng nepiodou Iavouapiou-deBpouapiou 2019, napouaialovrac Yeiwon Katd -4,2%/-40 xIA. aPi&eic.

Tov MapTio n peiwon auBAUVONKe og -59,2%/-323 XIA. Kal kataypa@nkav 223 xIA. agponoplikéc agi&eic. Tov AnpiAlo kal To Mdio n kivnon Twv
agpodpOMIWV NTAV NEPIOPIOUEVN AOYW Tou YevikoU lockdown nou enifAfOnke otnv EAAGda, Aoyw Tou covid-19. EidikdTepa, Tov AnpiAio

kaTaypdgpnkav POAIG 6 XIA. ai&eig kal n peiwon aviABe o€ -99,0%/-597 xIA. kal Tov Mdio kataypapnkav 31 XIA. ai&eig kal n Yeiwon avnAbe
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o€ -95,7%/-693xIA. enifaTec. Tov IoUvio NapoucIAoTnKe Peiwon og -75,2%/-623 XIA. evw Tov IoUAIO n peiwon eniBpaduvenke os -55,6%/-531
XI\. agponopikec agi&elc. Tov AUyouoTo ONUEI®BNKE Heiwon -46,5%/-451 XIA. ev®d kataypaenkav 519 XIA. aeponopikec agi&sic. TENog, Tov
ZenTePBpio Tou 2020 kaTtaypapnkav 361 XIA. dgponopikeg agi&eig evavTi 857 XIA. Tov ZenTéuBpio Tou 2019 napouacialovTag yeimaon -496 XIA./
-57,9%.

H peyaAUTepn peiwon kataypagetal oTic KuKAGdeg katda -72,8%/-592 XIA. | onoia MPoEPXETAl KUPIWG anod TNV avTtopivn, Onou Kataypa@nke
Meiwan -365 XIA. eniBaTteg (-74,9%). MIkpOTEPN WEiWON 0 anOAUTEC dIaPOpPEC, KATaypaPnke otnv MUKovo -174 xIA. empBateg (-75,1%) kai oTnv
MNapo kata -53 xIA. eniBaTteg (-56,7%). O1 agponopiké aPi&eig aTic KukAadeg Tnv nepiodo Iavouapiou-AuyouoTou 2020 avnABav og 221 XIA.

gvavTi 813 xIA. Tnv nepiodo Iavouapiou-ZenTeuPBpiou Tou 2019,

ZTnv Kpntn kataypdgpnkav 373 xIA. AgponopIKEG aPi&elg kal onpeiwOnke peiwon -50,5%/-380 XIA. enIBATEG. ZUYKEKPIPEVA OTO AEPOOPOUIO TOU
HpakAegiou kataypdgnke peiwon -49,5%/-246 xIA. eniBATEC KAl oTo agpodpopio TwV Xaviwv -52,3%/-134 xIA. eniBaTes. Meiwon onuUeI®OnKe oTa
Awdekavnoa kaTa -51,3%/-232 xIA. 6nou kataypdapnkav 220 xIA. agponopikeC agi&eic Tnv nepiodo Iavouapiou-ZenTeuBpiou Tou 2020 , £vavri
452 xIA. Tnv nepiodo Iavouapiou- ZenTepPBpiou 2019. ZTnv POdo kaTtaypapnkav 149 xiA. emipateg (-52,7%/-167 xIA.), otnv Kw 56 xIA. eniBdTteg
(-49,1%/-54 x1A.) kai otnv KapnaBo 15 xIA. emBaTeg (-42,6%/-11 xIA.). Meiwon onpeiwOnke ota Idvia Nnoid kata -60,5%/-132 xIA. emBATeg,
Onou ol agpornopikég agi&eig Tnv nepiodo Iavouapiou-ZenTepPBpiou Tou 2020 avnABav oe 86 XIA. €vavTl 218 xIA. Tnv nepiodo Iavouapiou-
SenTeuBpiou Tou 2019. STV Képkupa kataypa@nkav 59 xiA. enifarteg (-55,4%/-73 XIA.), otnv Kepalovia 14 xIA. eniBateg (-66,9%/-28 xIA.),
oTn Zakuveo 12 xIA. emparteg (-69,7%/-28 xIA.) kal aro AkTio. 1,5 xIA. emBaTeg (-69,9%/-3 XIA.).

Mivakag 4. A£pOTTOPIKES AQIEEIS ETWTEPIKOU OVE YEWYPAPIKT EVOTNTA

Fewypagikri Mepipepeiokd aepodpopal Awdekdwnoa|  Keam|  _ léoviaNnoid| KukhGeg
evétnTa 2020 2019] 4202012019 2020 2019] 4202012019 2020 2019] 4202012019 2020 2019] 4202012019 2020 2019] 4202012019

lavoudpiog 236.861 247.663 -4,4% 37.836 36.905 2,5% 70.741 70.451 0,4% 12.920 12.784 1,1% 19.317 22.894 -15,6%
PeBpoudpiog 230.029 239.370 -3,9% 34.092 32.894 3,6% 69.256 67.696 2,3% 13.334 12.781 4,3% 19.615 23.659 -17,1%
Mdpriog 119.025 286.069 -58,4% 21.567 39.326 -45,2% 33.730 78.209 -56,9% 7.063 14.986 -52,9% 11.567 36.240 -68,1%
ATrpihiog 6.029 326.971 -98,2% 1.214 47.684 -97,5% 1.549 81.227 -98,1% 505 18.221 -97,2% 372 72.324 -99,5%
Mdiog 31.012 371.363 -91,6% 5.101 50.294 -89,9% 9.596 82.377 -88,4% 1.931 20.382 -90,5% 3.110 105.596 -97,1%
louviog 111.155 428.769 -74,1% 19.793 53.778 -63,2% 30.137 86.285 -65,1% 6.684 30.344 -78,0% 14.823 135.368 -89,0%
loUAI0g 240.404 497.720 -51,7% 36.699 68.129 -46,1% 55.076 98.202 -43,9% 14.928 40.034 -62,7% 53.780 146.016 -63,2%
AlyouaTog 262.763 491.964 -46,6% 38.028 69.177 -45,0% 59.388 98.731 -39,8% 17.950 40.318 -55,5% 62.142 143.197 -56,6%
TeTTEURPIOG 177.481 427.125 -58,4% 25.869 53.827 -51,9% 43.347 89.285 -51,5% 10.761 28.208 -61,9% 36.183 128.040 -71,7%
Okt pIog 335.975 42.795 81.155 18.338 81.353

NoépBpiog 260.678 36.598 73.165 13.902 30.230

AeképBpiog 249.188 36.577 73.292 14.077 19.391

Tpéxov éTog 1.414.759 3.317.014 -57,3% 220.199 452.014 -51,3% 372.820 752.463 -50,5% 86.076 218.058 -60,5% 220.909 813.334 -72,8%

Mnyn: Yrmpeoia MoAmkig Aspotropiag (YTA) kai Aiebvrig Aspohipévag ABnvwv (AAA) - Etregepyaaia: INSETE Intelligence
BA. Mapdpmua
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2 O0Ji1kEg AQi&elg, ZenTEuBpI0G 2020
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Mivakag 5. 08ikég a@igelg, Zemtéuplog 2020

Nupgaia Nikn KpuotaAAomrnyn Ay. KwvoTavrivog Opuévio Kumrpivog KaoTaviég Kol Aoipdvn KakaBid MéptZavn Mpouaxwvag Zayiada
lavoudpiog 50.551 23.195 77.376 4.303 16.473 4.784 16.051 42.925 9.991 115.834 79.164 2.207 13.842 151.528 17.474 625.698
PeBpoudiplog 48.219 19.062 49.124 2.951 17.160 4.691 14.539 32.012 33.977 109.647 44.825 1.468 11.526 127.099 12.545 528.845
Maprtiog 25.116 18.241 25.057 1.716 9.382 2.170 15.231 5.033 27.935 21.191 803 6.574 78.290 6.002 242.741
Atpikiog
Mdiog
loiviog 36.876 791 22.364 15.359 2.448 5.879 4.855 15.113 14.127 590 10.681 214.692 6.157 349.932
loUAI0g 34.084 21.147 883 7.900 689 77.454 2.739 15.447 26.171 868 3.374 282.029 10.808 483.593
AuyouoTog 1.796 24.156 4.315 5.5651 14.699 22.390 54.451 127.358
ZeTTEUBPIOG 2.390 140 11.489 4.903 6.370 16.180 11.329 1.508 42.970 97.279
OkTWRPI0G
NoéuBpiog
AeképBpiog
Tpéxov éTog 199.032 82.576 210.449 8.970 75.492 14.782 30.590 185.422 56.595 314.855 219.197 5.936 47.505 951.059 52.986  2.455.446

KpuoTtaAAlomnyn Ay. KwvoTavrivog KuTrpivog KaoTaviég E0lwvol KakaBia MépTdavn Mpopaywvag Tayiada

lavoudpiog 70.562 17.373 67.842 2.787 14.374 4.574 10.346 33.449 6.805 53.924 73.297 1.064 9.737 78.535 16.916 461.585
PeBpoudipiog 71.819 18.378 44.352 2.796 14.036 4.433 10.720 27.494 30.363 111.084 36.927 1.196 10.958 55.360 11.365 451.281
Mdprtiog 100.489 22.663 3.512 5.142 19.274 6.644 15.927 45.330 11.206 83.305 50.379 1.842 13.277 62.330 13.679 454,999
Atpikiog 111.269 23.431 68.334 5.231 18.574 7.634 16.522 57.377 12.112 115.112 58.604 2.084 15.328 134.376 16.731 662.719
Maiog 104.695 23.431 85.198 6.212 20.023 7.889 15.149 47.839 13.111 155.012 52.036 2.476 14.904 112.979 19.413 680.367
looviog 215.209 43.951 71.853 12.538 30.958 10.110 19.116 77.454 34.197 406.021 56.767 2.318 24.069 307.120 22.276  1.333.957
loUAI0g 284.090 56.929 85.687 13.048 44.808 9.026 23.597 91.070 155.723 499.279 78.783 2.855 31.270 690.219 39.198  2.105.582
AUyouoTog 321.813 71.172 113.571 16.056 31.488 8.270 65.926  206.729 70.062 479.282 121.170 4.950 28.312 896.351 52.919  2.488.071
ZeTITEURPIOG 170.790 41.981 92.418 10.818 24.669 6.754 26.586 91.803 27.132 290.372 70.897 2.968 29.897 700.328 28.266  1.615.679
OKTWRPI0G 69.148 34.246 77.831 4.358 17.922 5.608 17.097 58.845 27.933 98.336 63.683 2.592 21.205 369.742 17.163 885.709
NoéuBpiog 57.777 20.130 76.434 3.769 17.862 5.195 17.176 46.269 10.243 66.616 60.580 2.252 14.162 197.893 18.117 614.475
Aeképppiog 65.589 28.815 60.948 4.112 18.589 5.670 18.526 46.123 10.884 79.506 59.018 1.219 18.582 151.456 19.415 588.452
ZUvoAo 1.643.250  402.500 847.980 86.867 272.577 81.807 256.688  829.782 409.771  2.437.849 782.141 27.816  231.701 3.756.689 275.458 12.342.876
Tpéxov £Tog 1.450.736  319.309 632.767 74.628 218.204 65.334 203.889  678.545 360.711  2.193.391 598.860 21.753  177.752 3.037.598 220.763 10.254.240
% MeTaBoAég KpuotaAAlomnyn Ay. KwvoTtavrivog KuTrpivog KaoTaviég Eulwvol KakaBia 1 lMpopaxwvag Tayiada
lavoudpiog -28,4% 33,5% 14,1% 54,4% 14,6% 4,6% 55,1% 28,3% 46,8% 114,8% 8,0% 107,4% 42,2% 92,9% 3,3% 35,6%
PeBpoudipiog -32,9% 3,7% 10,8% 5,5% 22,3% 5,8% 35,6% 16,4% 11,9% -1,3% 21,4% 22,7% 5,2% 129,6% 10,4% 17,2%
Maprtiog -75,0% -19,5% 613,5% -66,6% -51,3% -67,3% -100,0% -66,4% -55,1% -66,5% -57,9% -56,4% -50,5% 25,6% -56,1% -46,7%
ATrpiAiog -100,0%  -100,0% -100,0% -100,0% -100,0% -100,0% -100,0%  -100,0% -100,0% -100,0% -100,0% -100,0%  -100,0% -100,0% -100,0% -100,0%
Maiog -100,0%  -100,0% -100,0% -100,0% -100,0% -100,0% -100,0%  -100,0% -100,0% -100,0% -100,0% -100,0%  -100,0% -100,0% -100,0% -100,0%
louviog -82,9% -98,2% -68,9% -100,0% -50,4% -75,8% -100,0% -92,4% -85,8% -96,3% -75,1% -74,5% -55,6% -30,1% -72,4% -73,8%
loUAI0g -88,0% -62,9% -99,0% -100,0% -82,4% -92,4% -100,0% -15,0% -98,2% -96,9% -66,8% -69,6% -89,2% -59,1% -72,4% -77,0%
AUyouoTog -99,4%  -100,0% -78,7% -100,0% -86,3% -100,0% -100,0% -97,3% -100,0% -96,9% -81,5% -100,0%  -100,0% -93,9% -100,0% -94,9%
ZeTITEUBPIOG -98,6% -99,7% -87,6% -100,0% -80,1% -100,0% -100,0% -93,1% -100,0% -94,4% -84,0% -100,0% -95,0% -93,9% -100,0% -94,0%
OkTWPPI0G
NoéuBpiog
Aeképpplog
Tpéxov étog -86,3% -74,1% -66,7% -88,0% -65,4% -77,4% -85,0% -72,7% -84,3% -85,6% -63,4% -72,7% -73,3% -68,7% -76,0% -76,1%

MnyA: MeBopiakoi oTtabuoi — Emre§epyaaia: INSETE Intelligence
BA. Mapdaptnua
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Tnv nepiodo Iavouapiou-ZentepBpiou 2020 kaTtaypagpnkav 2,5 ekaT. diebveic odikeéc agieic, €vavti 10,3 ekaT. TNG nepiddou Iavouapiou-
>enTepBpiou 2019, napouacialovTac Peiwon kaTa -76,1%/-7,8 ekat. EidikdTepa, Tnv nepiodo Iavouapiou-deBpouapiou 2020 kaTtaypapnkav 1,2
€KAT. 00IKEC agi&eic evavTl 913 xIA. TnG nepiddou Iavouapiou-deBpouapiou 2019, napoucialovrag au&non KaTa +26,5%/+242 xiA.. AvTiBera,
Tov MdapTio Kataypdpnke Peiwon KaTa -46,7%/-212 xiIA. kal kataypa@nkav 243 xiA. 00IkeG api&eic. Tov AnpiAio kal Tov Maio Aol o1 pebopiakoi
oTrabpoi napepeivav kAsiotoi Adyw Tou yevikoU «lockdown» nou eniBAnBnke ornv EAAGDa, Aoyw Tou covid-19. Kanolol pebopiakoi oTtabuoi
NAapapevVoUV KAEIOTOI yIa HEYAAUTEPO XPOVIKO OIA0TNHA. SUYKEKPINEVA 0 HNeEBOpPIakOC oTaBuoOG Tou Ayiou KwvoTavTivou napapevel KAEIOTOG yid
TNV nepiodo AnpiAiou-ZentepBpiou 2020 kal Twv KaoTaviwv yia Tnv nepiodo MapTiou-ZenTeuBpiou 2020. KAsioToi napgpeivav Tov AUyouoTo Kal

Tov ZenT€PPpio Tou 2020, ol pebopiakoi oTabuoi Aoipavng, MépTlavng, Kunpivou kal Zayiadac.

Tov Iouvio kataypdagnkav 350 XIA. 0dikéC agi&eic napouaialovtag peiwon -73,8%/-984 XIA. evw Tov IoUAIo kaTaypagnkav 484 XIA. 0dIKEG
ai&eig, napouaialovTtag peiwon -1,6 ekat./-77,0%. H peiwon Tov AUyouoTo avnABe og -2,4 €kaT./-94,9% a@oU kaTtaypapnkav POAIG 127 XIA.
001KEC ai&eig évavTi 2,5 ekat. Tov AUyouaTo Tou 2019. TEAog, To ZenTePPBplo KaTaypdapnkav 97 xiA. 0dikéG agi&sig napouaialovTac peiwon -1,5
€KaT./94,0%.

Kata tnv nepiodo Iavouapiou-ZenteuBpiou 2020, n PeyaAUTepn MEIWON o€ anoAuTeC dIAQOpPEC KaTaypagnke orov Mpopaxwva (-2,1 €kar./-
68,7%) He TIG 00IKEC ai&elg va aveépyovTal oe 951 xIA. kal akoAouBnoe o pebopiakdg oTaduog Tng Nupgaiag ye peiwon -1,3 ekar./-86,3%, 6nou
Kataypagnkav POAIC 199 xIA. odikéc agieic. H peyaAUTtepn nooooTiaia peiwon katd -88,0%/-66 XIA. onueiwdnke oto oTtabud Tou Ayiou
KwvoTavTivou 6nou kataypdapnkav HOAIC 9 XIA. 0dIKEC ai&elg.

Tnv nepiodo Iavouapiou-ZenTeuBpiou Tou 2020 peiwon kataypd@nke and OAEC TIC YEITOVIKEC XWPEG. EidikdTepa, n peyaAlTepn peiwon o€
anoAuTeg d1apopEc kaTaypdgetal and Tnv BouAyapia kaTd -3,7 ekat. /-74,2% evw n YeyaAUTEPN MEIWON O NOCOCTIAIEC DIAPOPEG KATAYPAPETAI
anod Tn Bopela Makedovia kata -2,4 €kaT./-84,2 %. TéAog, n ueiwon ano Tnv AABavia aviABe oe -986 XIA./-66,9% kal and Tnv Toupkia og
-666 XIA./-75,5%.
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Mivakag 6. OBIKEG aigelg avd Xwpa TpoéAeuong
Mepioxég BouAyapia Bopeia MakeSovia
2020 2019 £2020/2019 2020 2019| A2020/2019 2020 2019| A2020/2019 2020 2019  A2020/2019

lavoudipiog 176.221  159.119 10,7% 241.481 180.569 33,7% 149.020  78.102 90,8% 58.976 43.795 34,7%
PEBPOUGPIOG 107.962  93.840 15,0% 211.646 159.402 32,8% 162.686  159.825 1,8% 46.551 38.214 21,8%
MéipTiog 53.053  69.412 -23,6% 123.248 207.156 -40,5% 51.209 117.174 -56,3% 15.231 61.257 -75,1%
ATTpiNiog 145.753 -100,0% 292.412 -100,0% 150.655 -100,0% 73.899 -100,0%
Mdiog 159.123 -100,0% 266.702 -100,0% 191.554 -100,0% 62.988 -100,0%
loGviog 43238  153.214 71,8% 280.056 600.004 -53,3% 20.759  484.169 -95,7% 5.879 96.570 -93,9%
loUAIog 38.730  206.523 -81,2% 328.076  1.072.461 -69,4% 39.333  711.931 -94,5% 77.454 114.667 -32,5%
AUyouaTOC 46.546  292.610 -84,1% 60.562  1.302.290 -95,3% 14.699 620.516 -97,6% 5.551 272.655 -98,0%
SETITEURPIOG 22.818  194.549 -88,3% 51.771 943.256 -94,5% 16.320  359.485 -95,5% 6.370 118.389 -94,6%
OKTURPIOG 161.269 487.983 160.515 75.942

NoépBpiog 157.383 296.658 96.989 63.445

A€KEPBPIOG 140.600 263.998 119.205 64.649

Tpéxov £T0¢ 488.568 1.474.143 -66,9% 1.296.840  5.024.252 74.2% 454.026 2.873.411 -84,2% 216.012 882.434 75,5%

Mnyi: MeBopiakoi oraduoi — Emregepyaoia: INSETE Intelligence
BA. MapdpTtnua
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3 Ta&idiwTiko Iocoluylo, AlyouoTog 2020
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3.1 Agi&eig

Mivakag 20. Apigeig og XIAIAdEG

Xwpeg EE-28

EK TWV OTToiwVv_ XWPEG EKTOG

Noirég Xwpeg

EK TWV OTToiwv

"aAAia Ceppavia  Zwvi Hv. BagiAsio HIMA
lavoudpiog 372 232 10 67 140 418 72 32 13 790
PeBpoudpiog 288 163 9 46 125 339 29 29 5 627
MapTiog 242 85 14 20 157 169 16 25 4 411
ATTPIAIOG 21 2 0 1 18 17 (0} (o} (] 38
Mdiog 26 4 6] 1 22 30 0 0 0 56
loUviog 183 25 1 12 158 73 0 (] (] 256
loUAIog 661 416 53 165 246 167 62 2 0 828
AUyoucTog 1.349 1.087 184 414 262 457 349 4 0 1.807
ZeTTTEPPBPIOG
OkTWRPIOG
NoéuBpiog
AekéuBpiog
Tpéxov éTog 3.142 2.014 272 726 1.128 1.671 528 93 22 4.813

Xwpeg EE-28

£K TWV OTTOoiwv

Xwpeg EKTOG

Noirég Xwpeg

EK TWV OTToiwv

Zwvng Eupw Hv. BagiAcio HIMA
lavoudipiog 346 176 11 68 170 314 38 25 10 660
PeBpoudpiog 226 132 14 40 93 278 54 19 8 504
Méprtiog 358 207 30 70 151 415 51 60 11 773
ATTPIAIOg 537 389 66 107 149 445 64 51 12 982
Médiog 1.412 1.072 167 477 340 975 348 132 26 2.387
loUviog 2.397 1.554 240 591 843 1.705 546 135 85 4.102
loUAI0g 3.376 1.943 285 589 1.434 2.297 644 173 106 5.673
AUyoucTog 4.264 2.310 338 718 1.954 2.498 741 192 129 6.762
2ZeTTTEPPRPIOG 3.176 1.693 233 653 1.483 1.935 655 195 81 5.111
OkTWwRPIog 1.663 1.151 129 595 512 1.110 283 124 82 2.773
Noé uBplog 490 248 16 72 242 439 50 43 19 930
AeképBplog 309 196 13 47 113 384 25 29 12 692
ZU0voAo 18.554 11.071 1.542 4.026 7.482 12.795 3.499 1.179 583 31.348
Tpéxov éTog 12.916 7.783 1.151 2.659 5.133 8.927 2.486 787 388 21.842

Xwpeg EKTOG

EK TWV OTToiwv

% MeTaBoA] Xwpeg EE-28 Zéovne Eup Noirég Xwpeg “Baoiieio HOA

lavoudpiog 7,5% 31,9% -8,5% -1,1% -17,7% 33,1% 89,7% 29,2% 26,2% 19,7%
Pepoudpiog 27,5% 22,9% -36,3% 15,1% 34,2% 22,2% -46,4% 53,5% -42,5% 24,6%
Méaptiog -32,5% -58,9% -51,2% -71,3% 3,8% -59,2% -69,4% -59,3% -64,5% -46,8%
Atrpikiog -96,1% -99,4% -100,0% -99,2% -87,5% -96,3% -100,0% -100,0% -100,0% -96,2%
Médiog -98,2% -99,7% -100,0% -99,7% -93,5% -96,9% -100,0% -100,0% -100,0% -97,7%
loUviog -92,3% -98,4% -99,6% -97,9% -81,2% -95,7% -100,0% -100,0% -100,0% -93,8%
loUAIog -80,4% -78,6% -81,5% -72,0% -82,9% -92,7% -90,4% -98,7% -99,6% -85,4%
AlyoucTog -68,4% -53,0% -45,4% -42,4% -86,6% -81,7% -52,8% -97,7% -99,9% -73,3%
ZeTTEPBRPIOG

OkTWRPIOG

NoépBpiog

AeképBpiog

Tpéxov éTog -75,7% -74,1% -76,4% -72,7% -78,0% -81,3% -78,8% -88,2% -94,3% -78,0%

Mnyn: Tpdameda Tng EAAGSaG - ETregepyacoia oTtoixeiwv: INSETE Intelligence

BA. Mapdptnua

INTELLIGENCE
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H siogpxopevn Ta&IdiwTikA Kivnon Tov AUyouoTto Tou 2020 diapoppwBnke oTic 1.807 XIA. TAEIDIWTEG, HEIWPEVN KATA -73,3% O OUYKPION HE TOV
avTioToixo unva Tou 2019. H peiwon TnG e10epXOHeVNC TAEIDIWTIKAC Kiviong ATAav anoTEAECHA TNG NTWONG TAS TAEIBIWTIKAC Kivnong ano TIC XWPEG
Tng EE-27 kaTd -68,4% kal TnG Ta&IdIwTIKNAG Kivnong and TIG XWPES EKTOG TNG EE-27 kaTd -81,7%. AvaAuTikoTepd, N TA&IDIWTIKA Kivnon ano Tig
XWPEC TNG {wvNG Tou supw dlapopPpwdnke aTig 1.087 xIA. Ta&idiwTeg, napouaoialovTag Yeimwon kaTtd -53,0%, evw nTwon katd -86,6% su@avios
Kal n Ta&IdIwTIKN Kivnon and TIg Xwpeg TNG EE-27 k106 TNG {wvng Tou eupw (AUyouaTtocg 2020: 263 XIA., AUyouoToc 2019: 1.954 xiIA.). EidikdTepa,
N Ta&IdIWTIKM Kivnon ano Tn Meppavia peiwdnke katd -42,4% kail diapuopPwnke oTIic 414 xIA. Ta&IdIOTEG, evw N TA&IdIWTIKA Kivnon anod Tn FaAAia
MEIWONKE KaTd -45,4% kal diagopPpwbnke oTic 184 XxIA. TA&IdIWTEG. Avapopikd HE TIC XWPEC EKTOG TNG EE-27, n Ta&idiwTikn kivnon and To
Hvwpévo BaoiAgio peiwBnke Kata -52,8% kai diapoppwOnke oTic 349 XIA. Ta&IdIWTEG, evw N Ta&IdIWTIKN Kivnon and Ti¢ HMA napouciacs nTwon
katd -97,7% kai diauop@wOnke oTIG 4 XIA. Ta&IdiwTeS. H Ta&IdiwTIKr Kivnon and Tn Pwoia peiwdnke katd -99,9% kal diapoppwOnke oTig 0,2

XIA. Ta&I0IWTEG.

Tnv nepiodo Iavouapiou-AuyouaTou 2020, n eloepxdpevn TAEIBIWTIKNA Kivnon YeiwOnke katd -78,0% kai diapoppwbnke oTic 4.813 XIA. Ta&IDIWTEC,
g€vavTi 21.842 xiIA. Ta&idiwTwv TNV avtioToixn nepiodo Tou 2019. KaTta Tnv eniokonoupevn nepiodo n Ta&IdIwTIKN Kivnon ano TIG XWPeG TNG EE-27
dlapoppwdnke oTIG 3.142 XxIA. Ta&diwTeg, napouaidlovrac NTwon Kata -75,7% oe olykpion WE TNV avTioToixn nepiodo Tou 2019, evw n
Ta&IdIWTIKN Kivnon and TI XWPeG ekTOC TNG EE-27 peiwdnke kaTd -81,3% kail diapop@wOnke oTIG 1.671 xIA. Ta&iIdiwTec. H Ta&IdiwTIKNA Kivnon anod
TIC XWPEC TNC {wVNG TOU EUPW PEI®BNKE KaTa -74,1%, evw n TA&ISIWTIKA Kivnon anod TIG XWPECG TNG EE-27 ekTo¢ TNG {wvNg TOU EUPW PEIWONKE
KaTa -78,0%. EidikoTepa, n Ta&IdIwTIKN Kivnon ano Tn Fepupavia napouciace NTwon Kata 72,7% kail diapopPpwBnke oTig 726 XIA. TAEIDIWTEG, EVW
auTth ano Tn FaAAia peiwbnke Kata -76,4% kail diapopPpwdnKe oTIc 272 XIA. TAEIOIMTEG. Avapopikd PE TIC XWPEG €KTOC TNG EE-27, n Ta&IdIwTIKN
kivnon and To Hvwuevo Baoileio peiwbnke katda -78,8% kal diapoppwbnke oTig 528 xIA. Ta&idiwTeg, evw auTtn ano Ti¢ HMA peiwbnke kaTd
-88,2% kai diapoppwbnke oTig 93 XIA. Ta&IdIWTEG. TEAOG, N TA&IdIWTIKN Kivnon and Tn Pwaoia peiwbnke katd -94,3% kal dilapop@wOnke aTig 22
XIA. Ta&IOIWTEG.
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3.2 Eionpaéeig
Mivakag 21. Eiorpdgeig og ekaTtoppupia €
. it Xwpeg eKTO it Z0voAo -

A pESIEE2E Fa)\AiagK rw‘ll'gg:clx‘ci‘:x Zu.\\Fl,nqg Eupdg) Hv. Baci)\slosK T Oﬂﬁﬁl)\/ Pwoia ‘Ep. Suvépwv Kpouaditpes
lavoudpiog 116 102 4 26 14 170 34 26 7 286 1 287
deBpoudpiog 82 66 5 18 16 158 13 28 2 240 1 240
MapTiog 43 30 5 6 14 46 5 9 2 89 3 92
ATTPIAIOG 3 1 0 0 2 4 0 0 0 7 0 7
Mdiog 4 2 (] 1 2 9 0 (0] (0] 13 (] 13
louviog 31 17 1 8 14 33 (0] (0] (0] 64 0 64
loUAIog 467 346 45 153 121 110 51 3 (0] 577 (] 577
AUyoucTog 979 827 170 308 151 394 320 6 (0] 1.373 (0] 1.373
2ZeTTTEPPRPIOG
OkTWRPIOG
NoépBplog
AeképBpiog
Tpéxov éTog 1.749 1.410 233 530 339 932 427 69 11 2.681 2 2.684

. it Xw KTO Nonrré it ZUOVON .
Xpeg EE-28 £K TWV oTToiwv Z‘(;\ssg éu . OITTES — qu’iAEK)SK TWV onzﬁrx - }:uvl:', 1,3 Kpouagiépec
lavoudpiog 106 76 8 25 31 124 17 15 8 230 1 230
PeBpoudpiog 93 70 8 22 22 105 24 15 3 197 1 198
MédpTiog 132 105 11 34 26 176 30 44 5 308 10 318
Atrpikiog 258 228 39 69 30 245 41 39 4 504 40 543
Médiog 831 721 105 344 110 683 259 141 26 1.514 52 1.566
loUviog 1.384 1.122 176 417 262 1.107 374 144 66 2.492 66 2.558
loUAI0G 1.993 1.528 210 544 465 1.641 547 211 97 3.633 69 3.703
AlyoucTog 2.352 1.812 272 577 540 1.675 620 203 104 4.027 78 4.104
ZeTTEUBPIOG 1.554 1.168 177 480 386 1.236 478 197 55 2.790 57 2.847
OkTWwRPIog 735 628 82 341 107 642 155 125 46 1.377 65 1.442
Noé B plog 138 110 9 32 28 151 19 22 7 289 25 314
AeképBpiog 116 98 5 19 18 170 14 30 7 286 3 289
ZUvolo 9.722 7.720 1.092 2.956 2.002 7.955 2.556 1.187 434 17.677 475 18.152
Tpéxov éTog 7.149 5.663 827 2.033 1.486 5.756 1.913 811 313 12.905 316 13.221

Xwpeg EKTOG

EK TWV OTToiwv

Z0voAo

o . . " .

% MetaBoAl Xwpeg EE-28 Zéovne Eup “Baoilelo HOA  FUVODLV Kpouadiépeg

lavoudpiog 9,8% 35,0% -47,0% 3,8% -52,6% 37,2% 96,3% 79,0% -21,6% 24,5% -15,8% 24,4%

PeBpoudpiog -11,6% -6,1% -42,2% -21,3% -29,4% 50,6% -46,3% 83,1% -14,2% 21,4% -32,0% 21,1%

MapTiog -67,2% -71,9% -51,1% -82,0% -48,2% -74,0% -82,5% -79,3% -62,4% -71,1% -67,5% -71,0%

ATTpiAIog -98,7% -99,5% -100,0% -99,4% -93,0% -98,4% -100,0% -100,0% -99,9% -98,6% -100,0% -98,7%

Madiog -99,5% -99,7% -100,0% -99,8% -97,8% -98,7% -100,0% -100,0% -100,0% -99,1% -100,0% -99,2%

loUviog -97,8% -98,5% -99,4% -98,0% -94,8% -97,0% -100,0% -100,0% -100,0% -97,4% -100,0% -97,5%

loUAIo -76,6% -77,4% -78,8% -71,8% -74,0% -93,3% -90,6% -98,7% -99,6% -84,1% -100,0% -84,4%
S

AuUyouoTog -58,4% -54,3% -37,4% -46,7% -71,9% -76,5% -48,4% -97,0% -99,9% -65,9% -100,0% -66,5%

ZeTTTEPPRPIOG

OkTWRPIOG

NoéuBpiog

AekéPBpiog

Tpéxov éTog -75,5% -75,1% -71,9% -73,9% -77,2% -83,8% -77,7% -91,5% -96,4% -79,2% -99,2% -79,7%

Mnyn: Tpdmreda Tng EAAGSAG - ETregepyacia oToixeiwv: INSETE Intelligence

BA. Mapdptnua
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Tov AUyouaTo Tou 2020, ol Ta&IdIWTIKEG €loNpA&elc peiwbnkav Katd -66,5% oc oUyKpIon WUE TOV avTioTolXo Wriva Tou 2019. AvaAuTikoTEpPQa,
peiwon KaTa -58,4% ep@avioav ol I0NpA&eic and KaToikouc TwvV XwpwVv TnG EE-27, ol onoiec diapgoppwbnkav ata 979 €kaT. €, evw ol eIonpa&eig
and KAToikoug TwV XwPpwV €KTOC TNG EE-27 peiwbnkav kaTtd -76,5% (AuyouoTog 2020: 394 ekaT. €, AUyouaTtog 2019: 1.675 ekart. €). H nTwon
TwV €10Npa&ewv anod KAaToikoug TwV XwpwVv TNG EE-27 nTav anoTéAeoua TnG PYeiwong Twv €1onpd&ewyv anod KaToikoug Twv Xwpwv TnG {wvng Tou
€ kaTa -54,3% (AuyouoTog 2020: 827 ekaT. €, AuyouoTog 2019: 1.812 ekart. €), ONw¢ €niong Kal Twv €1onpd&ewy and KAToikoug TWV XWPWV
TNG EE-27 £kT0G TNG (VNG TOU EUPW KATA -71,9%, ol onoieg diagoppwdnkav ora 152 ekart. €. EidikoTepa, 600V aPopd TIC ONUAVTIKOTEPES XWPEG
npoeAeuonc Ta&IdIWTWY, ol €I0NpAa&sic anod Tn Mepuavia peiwdnkav Kata -46,7% kail diagoppwdnkav ora 308 ekat. €, evw auTec ano Tn FaAAia
Meiwdnkav katd -37,4% kai diapgoppwbnkav ora 170 ekaT. €. And TIC XWPEG eKTOC TNG EE-27, peiwon kaTta -48,4% napouciacav ol €Ionpa&eig
and 1o Hvwpévo BaaiAelo, o1 onoieg diapgoppwbdnkav ora 320 ekat. €. O1 eionpa&eic ano Ti¢ HMNA peiwBnkav kaTta -97,0% kai diapoppwdnkav

oTa 6 €kaT. €, evw ol eionpa&eic ano Tn Pwaia peiwdnkav kaTtd -99,9% kai diagopewbnkav ora 0,1 ekar. €.

Tnv nepiodo Iavouapiou-AuyouaTou 2020, ol Ta&IdIWTIKEG EI0NPAEEIC EPPAvIoav Peiwaon KaTd -79,7% o ouyKpion KE TNV avTioToixn nepiodo Tou
2019 kai diapoppwbnkav ora 2.684 ekat. €. H €EEAIEN auTn oPeiAeTal OTNV NTWON TWV €I0NPAEEWY anNo KATOIKOUG TWV XwpwVv TnG EE-27 kaTtd
-75,5%, ol onoiec diapoppwbnkav ota 1.749 ekat. €, KABWG KAl TWV €1I0NPAEEWV And KATOIKOUG TWV XWPWV €KTOC TnG EE-27 kaTta -83,8%, ol
onoigc diapop@wOnkav ara 932 ekat. €. AvaAuTikOTEPQA, 01 €IoNpd&eic and KAToiKouG TwV XwpwV TNG {wvng Tou eupw diapoppwdnkav ora 1.410
€KAT. €, HEIWPEVEG KATA -75,1%, evw o1 €10Npd&eic and KATOIKOUC TWV XwpwV TNG EE-27 ekTdC TNG (VNG TOU EUPW E€PPAVIOAV NMTWON KaTd
-77,2% xai diapoppwbnkav ora 339 ekaTt. €. EidIkOTEPA, ol lonpd&eic and Tn Mepupavia peiwbnkav Kata -73,9% kal diagop@wbnkav ora 530
€KAT. €, evw ol elonpa&eic and Tn FaAAia peiwdnkav kata -71,9% kair diagoppwbnkav ota 233 ekaT. €. And TIG XWPEC €KTOC TnG EE-27, nTwon
katd -77,7% napouciacav ol €lonpa&eic ano To Hvwpévo Baailelo, ol onoieg diapoppwlnkav ota 427 €kaT. €, evw ol gionpa&eic anod Tic HMA
MelwBnkav kaTtd -91,5% kar diapopPpwlnkav ora 69 ekat. €. O1 eionpdaeic ano Tn Pwaoia peiwdnkav kaTtd -96,4% kai diagopPpwbnkav ora 11

€KaT. €.
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4 MapdpTnHa: ZNHEIVOCEIG KAl ENEENYNOEIC TWV OTOIXEIOV TOV NIVAK®V KAl TOV YPAPNHATOV
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AigBveic Asponopikeég AQi&eig: (1) Ta oToixeia apopouv oe aPiteic eniBaTwyv Pe diebveic NTrOeIC aveEapTrTWG ToUu TOMOU KaTolkiac. EEaipeon

anoteAoUv Ta OTOIXEIA yia To agpodpopio TNG ABrivag Ta onoia a@opoUV AnoKAEIOTIKA OS KATOIKOUG eEwTepikoU. (2) Ta oToIXEia Tou TeEAEUTaiou
dlaBeaipou prva yia 1o agpodpopio TnG ABrivag anoTteAouv ekTignon Tou INSETE Intelligence. (3) H katnyopionoinon Twv agpodpolinv YiveTal
WG €ENG: Awdekavnoa: Podog - Kwg - Kapnabog, KpnTn: HpdkAeio - Xavia, Iévio: Képkupa - ZakuvBog - KepaAovia - AkTio, KukAadeg: MUkovog
- ZavTopivn, Nehondvvnoog: Apa&oc - KaAapdarta, Aoind: =auog - Zkiabog - KaBaAa - MutiAnvn. (4) Tunog I: Tehikd oTtoixeia YMNA - Tunog II:
Mpoowpiva oToixeia YMA - unokeivral o€ avabswpnon.

AQi&eIC EOWTEPIKOU OTA KUPIOTEPA agpodpopia: (1) EnBATng nou kavel Ta&idl PET’ eNIOTPOPRG, HETPIETAl dUO POPEG: KAl KATA TNV AQIEN

TOU OTOV MPOOPICHO TOU Kal KATd TNV €nioTpodr] Tou otnv £0pa Tou. (2) Ta oToixeia Tou TeAeuTaiou diaBEaigou Pnva yia To agpodpopio TNG
ABnvag anoteAouv ekTiynon Tou INSETE Intelligence. (3) H katnyopilonoinon Twv agpodpopinv viveTal wg €EnNg: Awdekavnoa: Podocg - Kwg -
Kapnabog, KpAtn: HpdkAeio - Xavia, Iovio: Képkupa - ZakuvBog - Kepahovia - AkTio, KukAddeg: MUkovog - ZavTopivn - Mdpog, Aoind: Zauog -
Zk1aBog - KaBaAa - MuTIAfvn. (4) Tunog I: TeAika otoixeia YMA - Tunog II: Mpoowpiva oToixeia YMNA - unokeivTal oe avabswpnon.

0J1kEC ai&eig: H kaTtaypagn Twv odIkwV aPiEewyv yiveTal and Ta kaTd Tonoug ACTUVOMIKAG TuRApaTa BACel unnkooTNTAg, aveEapTnTwg TONOU
MOVIMNG KATOoIKIaC KAl -OUVENWG- MNepIAAPBavel kai aAAodanoulcg petavdoreg otnv EAAAda nou enioTpépouv and Ta&idl oto £EwTepikd. H
KaTnyoplonoinon Twv Xwpwv Yivetdl wG €ENG: AABavia: KakaBid - KpuotaAdonnyn - Zayiada - Meptlavn, BouAvapia: Oppevio - Kunpivog -
Nup@aia - Mpopaxwvag - EEoxn - Ay. Kwv/vog, Bopeia Makedovia: Eulwvol - Aoipavn - Nikn, Toupkia: Kaoraviég — Knnol.

Ac€ikTeCG M0O1OTNTAG: ZTOUG Nivakeg o Mevikog Agiktng Ikavonoinong (GRI®) neAatwv Eevodoxeiwv, nou unoAoyileTal and Tnv ReviewPro®, eTaipeia
nou €IDIKEUETAl OTNV WETPNON TNG online @RUNG Twv &evodoxeiwv. O deikTng auTog unoAoyileTal yia kabe Eevodoxeio, HEOw availuong Twv
METABANTWV NMou cuvdEovTal PE TIG avapThHOEIC OXOAIWV NEAATWV OE €KATOVTADEC NAATPOPHEC KOIVWVIKAC DIKTUWONG, 10TOCEAIDEG oXOAlaoHoU
Eevodoxeiwv kal 10TooeAideg OTAs (online travel agents — diadikTuakd Ta&IdiwTikA ypageia). Eniong, AauBaver undyiv Ox1 HOVO TIG NUEPNOIEG
KPITIKEC AAAG Kal Ta 10TOPIKA Oedopéva TwV TEAEUTAIWY 365 nuepwv divovTag HeyaAuTepn BapUTnTa OTIC NIO NPOTQPATESG KPITIKEG. AEIKTEC Avw
Tou 80% unodnAwvouv BeTIkN guneipia. O d€ikTNG €ival NOIOTIKOG Kal Pnopei va xpnaoigonoinBei yia Tnv agloAdynon Tng €EEAIENG TNG No10TNTAG
TWV NAPEXOUEVWV UNNPECI®V. INa Tov UNoAoyIiopo £€xouv avaAubei Ta oToixeia 1.126 Eevodoxeiwv ano Tnv EAAGDa, dia@opwy KATNyopiwv Kal
ano J1aPOoPETIKEG NEPIOXEC TNG XWPAG, Kal 2.504 Eevodoxeiwv, eniong diIa@opwyv KaTnyopiwv, anod 16 avraywvioTikoUg Npoopiohouc oTnv FaAAia,
Tnv ITaAia, Tnv Ionavia, Tnv KpoaTia Tnv Kunpo kai Tnv Toupkia. XapakTnpioTikd ava@Epoupe OTI Ta aTolxeia nou napouaialovral yia 1o 2018
BaagiCovtal ge 435 xIA. aflohoynoeic and neAdTteg eAAnvikwv Eevodoxeiwv kal oe 1.6 ekat. a&loAoynoesig and neAdTec EevodoXeiwv OTOUG
avTaywvioTikoUg npoopiopolc. Suvenwg, o deiktng GRI® anoTun®vel To avraywvioTiko €ninedo Tou eAAnvikoU EevodoxeiakoU npoiovTog, Kadwg

Kdl TOU avTigToIXoU TWV avTaywvIioTpIoV XWwPmV.
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INSETE

H mapovoa peAetn vAomowBnke ano to INJETE oto mAaiolwo tng Mpdéng: «Evioxvon tng Beouiknc
KOl ETILXELPNOLAKAG LKavoTnNTag Tou 2ETE» pe kwdko MIS 5000993, n onola evtdocoeTal oto
Enxelpnoiako Mpoypappa “Avantuén AvBpwmnivou AuvapikoU Eknaidsvuon & Awa Biou Mabnon
EZNA 2014-2020” kaw cuyxpnpatodoteital ano to Evpwnaiké Kowwviko Tapeio (EKT).

Emixeipnoiaké Mpoéypappa
- Avarrrugn AvBpwirivou Auvapikou, é EXHA
Exmaideuon kai Aid Biou Maénon e 2014-2020
.‘:.’i".ﬁ‘ :ﬁvﬁ:? M tn ouyxpnparobémon g EAAGSag kan i Evpunalxis Evwong
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